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MOJIMTUKA B OTHOUIEHUM OBPABOTKU 1 3AUUTHI
NEPCOHAJILHBIX JIAHHBIX
000 «TeneCern+y

1. OBIIME ITOJIOXEHMSI

I.1. B nensx cobumonenus 3akononatenbcTsa Poccuiickoit ®enepanuu, peryaupyrouero
OTHOHICHMA. CcBs3aHHbIe ¢ 00paboTKOM M obecrneueHreM 6e30MacHOCTH MEPCOHABLHBIX
AGHHBIX. @ TalOKC 1OJUICpKaHus  1e0BON  penyTanmu OfiiecTsa ¢ OrpaHUYEHHOMN
OTBCTCTBCHHOCTBIO  «TeneCerbt» (nasiee — OO0 «TeneCerbt») cumraer coumu
3aj1auaMu cobJioieHue [IPUHIIUIIOB 3aKOHHOCTH, CIIPaBE/UIMBOCTH u
KOH(QHACHIMATBLHOCTH NPH 06paboTKke [ICPCOHAJIBHBIX JIAHHBIX, a TakK:Ke obecreueHue
0e301acHoCTH NpoLeccoB nx 006paboTku.

[.2. Hacrositas nosMtika B 0THOMICHUH 00pabOoTKH ¥ 3aLUTHI IEPCOHATBHBIX JAHHBIX B
000 «TeneCerb+» (nanee — [Toawnruka):

1.2.1. PackpbiBaeT OCHOBHbBIE KaTCropuyu NCpCOHAILHBIX JaHHBIX, 0OpabaThiBaeMbIxX

000 «TeneCetn+», nen, crnocods! 1 NPUHIMIBI 00pabOTKN MEPCOHANBHBIX JIAHHBIX.

npaea u obazannoctn OO0 «TeneCerp+y npu 06paboTKe NEPCOHATBHBIX JIaHHbIX,

1paBa cyOLEKTOB MEPCOHANBHBIX JAaHHbIX.

1.2.2. SIBnsercs OOIIEI0CTYITHBIM JI0KYMEHTOM, ACKIApUPYIOIIUM KOHUENTYyallbHble

OCHOBLL iesitesibHocTn OO0 «TeneCerb+» npu 00paboTKe MepcoHaNbHbIX JaHHbIX.
1.3. Tepmunsl u onpenesnenus, ucnoJibzyemele B [lonuruke:

I'.3. 1. Buomerpuueckue nepconanbbie AaHHbIC - CBCJICHUS, KOTOPbBIC XapaKTepU3YIOT
dbusnonornueckue u GHOIOrMUECKHE 0COGEHHOCTH HCJIOBEKA, HAa OCHOBAHUHM KOTOPKIX
MOHO  YCTAHOBUTL  €rO JIMMHOCTH M KOTOpbIE MCIIOJB3YIOTCS  ONEpaTOpOM  Juist
YCTAHOBJICHHUS JIMYHOCTH CYOBEKTA MIEPCOHATBHBIX JAHHBIX.

1.3.2. biiokupopanue IICPCOHAJIBHBIX JIAHHBIX - BPEMEHHOE MpEKpallieHHE 00paboTku
HCPCOHAILHBIX JIAHHBIX (33 MCKJIIOYCHHEM CIIyUaes, eciiu o6paboTka HeoOXOMMa U
YTOUHEHHUS IIEPCOHAIBLHBIX TAHHBIX).

1.3.3. Jloeryn k wundopmaumuu (roctym) - o3HakoMmJIeHHE C undopmanuei, ee
0bpaboTka, B wacTHOCTH, KOIMpOBaHUC, MOAMDUKALUA WIM  YHHUTOKEHME
MHPOpMaIINH.

[.3.4. Undbopmanmonnas cucrema NCPCOHAIBHBIX NlaHHBIX (manee — UCII[In)
COBOKYITHOCTB ~ coJiepxaluuxcss B GazaX  JaHHbBIX NEPCOHANILHBIX  JaHHBIX U




obecrnieunBaronMx MX 00paboTKy HMHGOPMALUMOHHBIX TEXHOJIOIM M TEXHUUYECKUX
CpPE/ICTB.

1.3.5. Hecankuunonuposanmsiit joctyn (HCJL) — noctyn kK nHpopMamn, XpaHsiiencs
Ha pa3sMMYHBIX THNAX Hocuresei (OyMaKHBIX, MartHWTHBIX, ONTHYECKUX U T. J.) B
KOMIILIOTEPHBIX 0a3ax JIaHHbIX, (ailjIOBBIX XpaHU/IHUIAX, apXUBAX, CEKPETHBIX YaCTAX
M T. . Pa3IMUHBIX OpPraHu3alMil MyTEM M3MEHCHMS (IOBbILIEHNMS, (DaibcudUKaiiim)
CBOMX I1paB J10CTYIIa.

1.3.6. Hocurens undopmanuu 060t MarepuaibHblii  00BEKT — WIM  cpeja,
MCIIONB3YEMBIH JUTsl XPAHEHUs! WITK [1epelaun MHpopMaluu.

1.3.7. Ilepconanbhbie Aannbie (panee — I1/1n) - mobas nudopmariins, oTHOCAIAACS K
MPSIMO  WJIM  KOCBEHHO OMNPEICICHHOMY WJIM OIpEJIeisieMOMy  (PU3MUECKOMY JIHLLY
(cyOBEKTY NEPCOHAIBHBIX JIaHHBIX).

1.3.8. Oneparop - TOCYJAapCTBEHHBIH OpraH, MyHHUIMIAIBHBIA OpraH, IOPUAMIECKOE
WK (U3NYECKOE JIMIO, CAMOCTOATEJIBHO WM COBMECTHO C JPYIMMHU JIHIAMH
oprauusyione u (Hin) OCyHIECTBIsIOmMUEe 00paboTKy MEPCOHANbHBIX JaHHbIX, a
TaKke  ONpedessionde e 00padoTKM  HEPCOHAIBHBIX — JIAHHbBIX, — COCTaB
[MEepCOHATBHBIX  JAHHBIX,  HOIeKamMX — obpadorke.  Aeicrsus  (onepanum),
coBeplllaeMble € MEPCOHANBHBIMU  JIaHHBIMA.  OepaTtopoM  ABJISCTCH 000
«TeneCerpt».

1.3.9. OGpaorka mMepcoHalbHbIX AAHHBIX - 000€ JedcTBHe (Onepalus) Wiu
COBOKYIHOCTH JCHCTBHI (Omeparuii), COBEpIIAEMbIX C HCIONTL30BAHUEM CPEICTB
ABTOMATU3AIMN WIK 0€3 UCITOJIB30BAaHNs TAKUX CPEJICTB ¢ MEPCOHAIBHBIMU IAHHBIMMU,
BKJItouasi cOOp. 3alKCh, CHUCTEMATH3ALMIO, HAKOIUICHME, XpaHCHHE, YTOUHCHHC
(06HOBJIEHHE, U3MEHEHHUE), U3BIECUEHHE, UCIIOIB30BAHKE, NIEpe/iaty pactpoCTpaHeHHE,
MpeI0CTaBIEHHE, JIOCTY), 00e31nurBanKe, OI0KMPOBaHHUE, YIAICHHS, YHHITOKEHUE
MePCOHAIBHBIX JIAHHBIX.

1.3.10. TIpemocTaBieHue MEPCOHATBHBIX JAHHBIX - JICHCTBUS, HANpPaBICHHBIC Ha
PACKpPBITHE MEPCOHATBHBIX aHHBIX OMPE/ICICHHOMY JIMILY WK OMPEICICHHOMY KPYTY
L.

1.3.11. PacnpocrpaHeHne MEepCOHANBHBIX JAaHHBIX - JACHCTBHS, HAlpaBICHHLIC Ha
pACKpBITHE MEPCOHAJBLHBIX JAHHBIX HEONPE/ICACHHOMY KPYTY JIMLL.

1.3.12. CrienmasbHble KATEropuu MepcoHa]bHBIX JIAHHBIX - KATErOpHUH NEpCOHAIbHbIX
JIAHHBIX, KACAIOIMXCS PAcOBOM, HALMOHAJILHOM MNPUHANIEKHOCTH, MOIUTHICCKUX
B3MJISIOB, PEITMIHO3HBIX WK GUIOCOPCKUX  yOeIKACHUH, COCTOAHUS  310POBbA.
UHTUMHOW KHU3HMU.

1.3.13. Cy6beKT nepcoHaibHbIX JanHbIX (CyObeKT) — Gu3uuecKoe JIMIO. KOTOpOe
NPSMO WM KOCBEHHO OINPENENEHO WM ONPEIEIIeMO € MOMOIUIBIO HEPCOHAILHBIX
JTAHHBIX.

1.3.14. TpancrpaHnyHas nepeaaya MepcOHAIBHBIX JNAaHHBIX Mepeliatia NEpCOHaTbHBIX
JIAHHBIX HA TEPPUTOPUIO MHOCTPAHHOTO TOCYJIAPCTBA OpraHy BJIAacTH MHOCTPAHHOIO
rocy/1apcTBa, HHOCTPAHHOMY (DM3MUECKOMY JIMILY MIIM MHOCTPAHHOMY IOPHIAMYCCKOMY
JULLY .

1.3.15. YHUYTOKEHHUE MNEPCOHAIBHBIX AaHHBIX - JCHCTBUS, B pE3yJ/IbTaTe KOTOPBIX
CTAHOBUTCS HEBO3MOKHBIM BOCCTAHOBUTH COJEPIKAHMUE [EPCOHAIBHBIX JAaHHBIX B



MH(POPMAIMOHHON CHUCTEME MEPCOHANBHBIX JTaHHBIX U (WIH) B pe3yjibTare KOTOPBIX
YHMUTOKAIOTCS MaTepHaIbHbIe HOCUTENIU MEPCOHATBHBIX JaHHBIX.

1.4 OCHOBHbIEC lpaBa C}’GLCKTOB HEPCOHAJILHBIX JIAHHBIX:

1.4.1. CyObeKkT 1epcoHAJIBHBIX JaHHBIX MMEET MpaBO Ha MONYYCHHE CBEJCHHMIT 00
obpaboTke ero nepcoHaibHbIX JlaHHBIX B OO0 «TeneCernht;

1.4.2. CyObexT nepcoHalbHBIX JaHHBIX BrpaBe TpeboBath oT OO0 «TeneCerbtn,
KOTOpBIi  MX 0o0OpabaTbiBaeT, YTOYHEHHUS OTUX TMEPCOHAIBHBIX JIAHHBIX, HX
OJIOKMpOBaHMA WM YHUUTOKEHUSI B Clydae, €CJAM OHM SIBJISIOTCS HEMOJHBIMM,
YCTapeBIIUMH, HETOYHBIMH, HE3aKOHHO I1OJIYUEHHBIMU WM HE MOTYT OBITH NPU3HAHDI
HEOOXOAMMBIMU  JUIsl  3asBJACHHON 1eaM  00paboTKM, a TaKkKe I[PUHUMATD
MPeAYCMOTPEHHbIE 3aKOHOM MEPHI 110 3alUTE CBOMX IPaB;

1.4.3. Tlpaso Cy0ObekTa 1epcoHaJbHBIX JIAHHBIX Ha JIOCTYI K €ro MepCOHalbHBIM
JI@HHBIM MOKET OBITH OIPAHUYEHO B COOTBETCTBUH C (he/iepaibHBIMU 3aKOHAMMU;

[.4.4. Jlng peanuszaumu CBOMX IpaB M 3alUMTBl 3aKOHHBIX HHTepecoB CyOBEKT
NMEPCOHAIBHBIX JIAHHBIX uMmeeT 1paBo obOparuthes k OO0 «TeneCerbt+». Totr
pacemarpuBaet Jo0bIc oOpamenus 1 Kal100bl CO CTOPOHBI CYOBEKTOB MEPCOHAILHBIX
J@HHBIX. TIIATEJBHO pacciie/lyeT (PaKThl HAPYIICHUN W MPUHUMAET BCE HEOOXOMMbIE
MEpbl  JUIsl  MX HEMEUIEHHOI'0 YCTPAHEHHWs, HaKa3aHWs BUHOBHBIX JIMI[ U
YPEryJIMpoBaHust CHOPHLIX M KOH(QJIMKTHBIX CUTYalllil B 10CY/160HOM MOpSIIKE;

1.4.5. CyObexr nepcoHalbHBIX JIAaHHBIX BIpaBe 00KaloBaTh JCHCTBHS WIIHU
Oespeiictue OO0 «TeneCerbt» rmyTeM 00palieHUs B YIIOJIHOMOYEHHBIH OpraH 1o
JammTe npaB  CyOBEKTOB  MEPCOHAIBHBIX J@HHBIX (TEPPUTOPHAIBLHBLIA  Opra
DenepanbHoit iy xObl 10 HAA30pY B chepe CBA3HM, MHGOPMALIMOHHBIX TEXHOJIOIMIl U
MaCCOBBIX KOMMYHUKAIIHA).

1.5.  Ocnosubie 00s3annoctu OO0 «TeneCerpty»:

1.5.1. Cobmonats tpeGoBanus 3akoHoaaTebcTBa PD B 061acTt 06paGOTKH U 3aLLNTHI
MEPCOHANTBHBIX JTAHHBIX:

1.5.2. Tlpn cGope nepcoHatbHbIX JAHHLIX [PEIOCTABUTL CYOBEKTY TEPCOHAIBHBIX
JAHHBIX 1O €ro mnpochde MHGOpMALMIO, Kacatoliytocs 00paboTKM NepCOHaNbHBIX
JIAHHBIX

[.5.3. Ecim npenocraBieHre MepCOHAILHBIX AAHHBIX SBISETCS 00S3aTebHBIM B
COOTBETCTBUHU ¢ (enepanbHbiM 3akoHOM, padotHukn OO0 «TeneCerh+» 00s3aHbI
pasbACHUTH CYOBEKTY IEPCOHANBHBIX JAHHBIX IOPUAMYECKME MOCICACTBHSI OTKa3a
MPEIOCTaBUTDL €ro NEPCOHAILHBIC JJaHHBIC,

1.5.4. Tlpu cGope nepcoHasbHBIX JTaHHBIX, B TOM YHCIIE OCPEACTBOM HHDOPMALIHOHHO-
TEJICKOMMYHUKAIIMOHHOM ceTH “MHTepHer”, o0ecneunTs 3amnuch, CUCTEMAaTU3ALMIO,
HAaKOILUICHHE,  XpaHCHHUE., yTouHeHue (OOHOBJEHHWE, WM3MEHEHHME), M3BJICUEHUE
MEPCOHAIBHBLIX JIAaHHBIX Trpaxcaan Poccuiickoit @enepanun ¢ Menosab3oBaHueM 0a3
JaHHBIX, HAXOJLIIIMXCs Ha Teppuropuu Poceniickoit denepanmu;

1.5.5. Ony6ankosars nin uubIM 06pa3om oGecrednth HeOrpaHMUEHHBIH A0CTYI K
aKTyajibHOMY JIOKYMEHTY, ONPEJICNSAIONIEMY €0 MOJUTHKY B OTHOIICHHH 00paboTKM



NEPCOHANBHBIX JIAaHHBIX, K CBEACHUSAM O pealn3yembIX TpPeOOBaHUIX K 3alluTe
IICPCOHAIBHBIX JaHHBIX (HacTosyto [TonuTuky);

1.5.6. IlpunumMars HEOOXOAMMBIE ITPABOBBIEC, OPraHU3ALMOHHBIE M TEXHUUECKHE MEpBI
uiy  obecrneuuBaTh  MX [PUHSATHE JUIS  3alIUTHl  [E€PCOHAIBHBIX JaHHBIX OT
HENPaBOMEPHOro WM CIIy4ailHOro JIoCTya K HUM;

1.5.7. CooOuwure cyObEKTY MNEpCOHANBHBIX JAHHBIX WM €ro IMpeJACTaBUTENIO
MH()OPMALIMIO O HAJIMYMH MEPCOHATBHBIX JJAHHBIX, OTHOCAIMXCS K COOTBETCTBYIOIIEMY
CyOBEKTY IEPCOHAIBHBIX JIAHHBIX, @ TAKIKE MPEOCTABUTH BO3MOIKHOCTD O3HAKOMIICHUSI
C YTUMH MEPCOHAILHBIMU JIAHHBIM 1PU o0palleHuu cyObeKTa MepCOHaNbBHBIX JaHHBIX
WK €0 1PEJICTABUTES;

1.5.8. YTounsaTh nepconaibhble jganubie CyobekToB, 0J0KMPOBATH WIM YHHUTOKATD UX
B Cllyyae, €CJIM OHU SABIISIIOTCS HEMOJHBIMM, YCTAPEBIIMMM, HETOUYHLIMH, HE3aKOHHO
[OJIyYEHHBIMU WJIM HE MOI'YT OBbITh NPHU3HAHLI HEOOXOIMMBIMU IS 3asiBJICHHOMN 11€JIH
o0paboTku;

1.5.9. Ilpexkpaturs 00paboTKy NMEpcOHANLHBIX AaHHBIX B ciiyuae or3biBa CyOLEKTOM
[IEPCOHAJIBHBIX JI@aHHBIX corjacusi Ha 00paboTKy ero nepcoHaibHbIX AaHHbX. OO0
«TeneCerp+» BrpaBe NPOAOKUTL 00pabOTKY MEepCOHAIBHBIX JaHHBIX 0€3 corjacus
CyObeKTa NepCoOHaIbHbBIX JIAHHBIX [PH HATMUMK OCHOBAHW, yKa3aHHBIX B IYHKTaX 2 -
11 gactu 1 cratem 6, yactu 2 crarteu 10 1 yactu 2 cratbu 11 DeaepanbHoro 3akoHa ot
27.07.2006 No 152-®3 «O nepcoHaabHBIX JaHHBIXY.

2. IIEJIM CBOPA TTEPCOHAJIBHBIX JIAHHbBIX

2.1. 000 «TeneCerpt» 0OpadarTbIBaeT CJIE/NYIOME KATETOPUK CYObEKTOB MEPCOHAIBLHBIX
JaHHbIX (nanee — CyObeKThl):

2.1.1. Ilepconanbuble JJaHHbIE PAOOTHHUKOB.

2.1.2. IlepcoHaibHple JTaHHBIE POJICTBEHHUKOB pa0OTHUKOB.

2.1.3. IlepcoHasnbHple 1TaHHBIC OBIBIIMX PA0OOTHUKOB.

2.1.4. IlepcoHanbHbl€ JJAaHHBIE JIMIL, OKa3bIBAIOIMX YCIYITH 10 JOrOBOPY BO3ME3/IHOIO
OKa3aHus yCIIyT.

2.1.5. IlepcoHalibHbIE JAHHbIE KaH/IM/IaTOB HA 3aMEIIIEHNE BAKaHTHBIX J0JDKHOCTEN.
2.1.6. IlepcoHasnbHble jlaHHbIEe A0OHEHTOB ((PUIMUECKHE JIHU1IA).

2.1.7. IlepcoHajibHbl€ IaHHbIC MOTEHIIMAIBHBIX A0OHEHTOB.

2.1.8. IlepcoHasibHbIE JlaHHbIE KOHTPAr€HTOB.

2.1.9. llepconaiiphpie jlaHHBIC (U3HUYCCKUX JIMLL, [IPEACTaBUTENCH/PabOTHUKOB
KOHTPaIeHTOB (IOPUAMUCCKUX JIULL).

2.1.10. IlepcoHasnbHble JaHHbIC yUpeUTEICH.

22. 000 «TeneCerpt» oOpabarbiBacT TMepcOHAIbHbIE JIAHHbIE  PAOOTHUKOB

UCKJIIOUYUTECIIbHO B CJICAYIOMINUX HCJIAX!

2.2.1. Bemmonnenune tpeboBanuit 3akonoaareibcrBa Poceniickoit denepaunu;
2.2.2. Ocy1uecTB/IEHNUE TPYAOBbIX OTHOLIEHUH;
2.2.3. Beaenue Oyxrajarepckoro, HaaoroBoro M KaJjpoBoro y4yera;



2.2.4. Opraumsaims wu MPOBEACHUE OOYUECHHS M [OBBIILCHUS KBaniMpukanmm
padbOTHUKOB;

2.2.5. O6ecneuenue anunoii 0e3onacHocTH;

2.2.6. ObecneyeHue coxpaHHOCTH UMYILIECTBA;

2.2.7. 3aKIIOUCHHE U BBINOIHEHNE 06S3aTe/IbCTR 110 TPYIOBBIM JIOTOBOpaM;

2.2.8. Usrorosienue YAOCTOBEPEHHIA;

2.2.9. Opranusanus BBIIIIaTHI 3apaboTHOI TIaThl yepes OTKpBbITHE KapT cuera B [IAQO
«Cbepbank Poccuny.

2.3. 000 «TeneCernty oOpabareiBacT nepconanbuble  aHHble POJICTBEHHUKOB
PAbOTHUKOB MCKIIOUUTENBHO C LEBIO BEACHUS KaJpoBOro yuera;

2.4. 000 «TeneCerp+ 00pabarbiBaeT MepcoHaNbHbIC JAHHBIC GBIBIIIMX pabOTHUKOB
HCKIIOYUTEIIEHO C LEITBIO BENICHMsT OYXTaITepCKOro U HaJIOrOBOIO ydera.

2.5. 000 «TeneCerp+y» oOpabarbiBacT NepcOHANIBHBIC TaHHbIC JIMIL,  OKa3bIBAOIIMX
YCIYPRIIO JI0TOBOPY BO3ME3IHOTO OKA3aHUS YCIYT HCKTIOUHTENBHO B CICAYIOIMX 1EJIAX;

2.5.1. 3akioueHue U BBINOJHCHHE 00SI3aTENBCTB 110 JIOrOBOPAaM  BO3ME3AHOIO
OKa3aHus yClyr;

2.5.2. nepeuucnenus HPUYHTAIONIEIOCs  BO3HAIPAXKIACHUS HAa GAaHKOBCKHUH CyeT
cyObekra.

2.6. 000 «TeneCerp+y» 00pabarbiBaeT MepcoOHATbHbIE  JaHHbIC KaH/IM1IaTOB  Ha
JAMCHICHHUE BAKAHTHBIX JIOJUKHOCTEH MCKIIOUNTENbHO C LeBIO NPUHATHS PEIICHUS O
Tpynoycrpoiictese B OO0 «TeneCerp+y,

2.7. 000 «TeneCerp+» 0OpalarsIBaeT NepcoHaIbHbIE JaHHbIE abOHEHTOB ((pu3HuecKux
JIMIL) UCKITIOUUTENIRHO B CIICIYIOUIMX LEJISIX:

2.7.1. 3aKJIIOYCHWUEC M BBLITOJIHCHHE O6$I321TCIII)CTB Imo J0roBOpaM Ha OokKazaHue yeayr

CBSI3H
2.7.2. npueM miatexedl oT aGoHEHTOR B oluaTy yciayr, okxasbiBaempix OO0
«TeneCerpty;

2.7.3. MH(POPMALMOHHO-CIIPaBOYHOE o0ci1yKuBaHue,

2.8. 000 «TeneCerp+y» 00pabarThiBaeT mnepcoHaNbHBle  TaHHBIe MOTECHIHATBHBIX
abOHEHTOB HCKITIOUUTENBLHO B CIICAYIOIIUX LETISX;

2.8.1. naneHeiiee sakmouenne /I0TOBOpa Ha OKa3aHUe YCIIyT CBSI3M;
2.8.2. HH(POPMALHMOHHO-CIIpaBoUHOE o0ciyK1Banme,

29. 000 «TeneCerp+y oOpabareiBacT mepcoHaNbHbIE  JaHHbIe KOHTPareHToB
MCKIIOYMTEIIHLHO B LEJIsIX:

2.9.1. 3aK/1I04€H1E U BBITIONHEHHE 0053aTENBLCTB 110 JI0rOBOpaM ¢ KOHTpareHTamu;
2.9.2. Benienne OYXIajTepeKkoro u HajioroBoro yuJera.

2.10. OO0 «TeneCeTb+ 00pabaThiBaeT IepcoHANBHbIE JAHHbIE Gusndeckux iy
KOHTPAreHTOB (I0PUAMUYECKUX JIUIL) HCKIIOYHTEILHO C CJTBIO 3aKIIOUEHUS M BBITTOJTHEHUSI
00513aTENLCTB 10 10rOBOpam ¢ KOHTpareHTamu.




2.11. 000 «TeneCerpt» oOpabaThiBacT [EPCOHANBHBIC J@HHBIC —YUpeAUTE/IeH
HCKJTIOUMTENBHO C [EJIbI0 BBIMOIHEHUs TpeOoBanuii 3akoHojaTe/beTBa Poccniickoit
denepalni.

3. TIPABOBBIE OCHOBAHUS OGPABOTKU ITEPCOHAJIBHBIX JIAHHBIX

3. 1. IlpaBoBbIM OCHOBaHWEM 00PAOOTKM [EPCOHAIBHBIX JAHHDIX SIBIISICTCS COBOKYITHOCTD
IPaBOBBIX AKTOB, BO MCIOJHEHHE KOTOPBIX M B COOTBETCTBAM C KOTOPLIMH 000
«TeneCerp+» ocyliecTBIsieT 00padbOTKy MEPCOHATBHBIX JAHHBIX.

1pHbpIX jaHHpix B OO0 «TeneCerbt»  OCYLIECTBISICTCS B
MMM [IPABOBBIMU OCHOBAHMSIMHU:

3.2. OOpaborka nepcoHal
COOTBETCTBUU CO CJIEAYIOL]

ceniickoit dejtepannu o1 25.12.1993:

¢ Poccuiickoit @eepaunu ot 30.12.2001 Ne 197-D3;

nexe Poccuiickoit ®enepanuu ot 30.11.1994 No 51 -3

Koit deepaln 00 aJIMUHUCTPATHBHBIX PABOHAPYLICHHUSX OT

3.2.1. Koncturynuums Pc

3.2.3. I'pax1aHCKUi KO
3.2.4. Konexc Poccniic
30.12.2001 Ne 195-®3
32.5. Hanorossiit Kojgeke Poccuiickoit deaepanmu vacth nepsas ot 31.07.1998 .
Nol46-d3 un 05.08.2000 Ne 117-®3 (¢ wu3MeHEHUAMH U
JIOTIOJIHEHUSIMM ),
3.2.6. desepabubiii 3akon ot 08.02.1998 Ne 14-03 «O6 obuectsax ¢ OrpaHUYEHHOM
OTBETCTBEHHOCTHION,
3.2.7. ®enepanbHblif 3
3.2.8. deaepalibHblil 3

yacTb BTOpas OT

akon ot 07.07.2003 Nel126-D3 «O cBszu»,

aicon oT 22.10.2004 Ne125-D3 «O6 apxusHom jeie B PO»;
3.2.9. denepanbublii JakoH ot 29.12.2004 Ne 190-D3 «I"paocTpOUTENILHBI KOJIEKC
Poccuiickoi dejiepaltimn»:

3.2.10. [Tocranosiaennt [pasuresnsersa Poceuiickoii deaepaiin ot 23.01 2006 Ne 32
«O6 yTBEepIK/ICHIH TPABMJI OKA3aHMs yCIyT CBA3HM 110 Nepeaie NanHbIx»;

3.2.11. Tlocranosnente Ilpasurenscra Poccuiickoit desepalmu OT 10.09.2007
No575 «O6 yTBepsKACHUN IPABUIT OKA3aHs TEIEMATHUCCKIX YCIIYT CBA3HY,

3.2.12. Tlocranosnenue [Ipasurenscrsa Pocenitckoii dejtepattnn o1 27 aBrycra 2005
r. No 538 «O6 yrBepxjenuy IIpaBnil B3aMMOJICHCTBHMS ONEPATOPOB CBA3H €
YI1OJTHOMOUYEHHBIMU rocy1apCTBEHHBIMH opraHam, OCYILECTBISIIOUIMMHU

OIepaTUBHO-PO3BICKH)
3.2.13. IlocTraHoBJieHH
31.07.2006 r.  N¢
(repcoHudUIIPOBAHH
CTPAxXOBaHUS ¥ MHCTP]
3.2.14. ®enepajibHbl
ME/IMITMHCKOM CTPaxo
3.2.15. Jlorosopsl,
OCYILECTBIISIFOLIMMHU
«TeneCerbt»;

3.2.16. Ycras OO0 «
3.2.17. Tpynosbie 101
3.2.18. Jlunensns Ha 1

10 JICATEIILHOCTLY
¢ npaBJieHns MencuoHHoro poujta Poceniickoit denepaiuu ot

192 «O  dopMax  JOKYMEHTOB — MHAMBHIYaJbHOIO
oro) yuera B cucTeMe  00s13aT€JLHOIO  NEHCHOHHOIO
KIMU 110 UX 3aT10JTHCHUION ]

i 3akon or 29.11.2010 Ne326-d3  «O6 o00s3are/bHOM

patuu B Poccuiickoii dejiepalinny,

«TeneCerpt»

000 U JIMLAMHU,

3aKJIroyacMbie  MEIKIY

06paBoTKy TepCOHAIBHBIX J@HHBIX M0 TOPYYEHHIO 000

[eneCerbty;
OBOPbI C pa6OTHI/IKaMH;
IpeﬂOCTaBﬂeHHe yCHyI‘ Hepeﬂaqn JIAHHBIX?




3.2.19. Jlunensus na npejocrasnetie TCIEMATHYECKUX CITYKO;
3.2.20. Jlorosopbl, 3akmouaeMmple mexay 000  «TeneCernt» u  cyGbekToMm
IEPCOHAJILHBIX JIaHHBIX;

3.2.21. Cornacus cy6bekToB Ha 00paboTKy epeOHANBHBIX AaHHEIX.

4. OF'bEM U KATEI'OPUM OBPAEAT’bIBAEMbJX [TEPCOHAJIbHBIX JJAHHBIX,
KATEI'OPMM CYBBEKTOB ITEPCOHAJIbHBIX JAHHBIX

4.1. Coaepxanue u o06nem 00padarTbIBACMBIX  [IEPCOHATBHBIX JTAHHBIX CyObexTon
COOTBETCTBYET 1EsIM 00paboTKH.

|
|

4.2. B pamkax o6paGorkmu HCPCOHAILHBIX  JIAHHBIX  paGOTHUKOB  00pabaTbiBaloTCs
CIICAYIOUIME KATCIOPUU NEPCOHAIBHBIX JaHHBIX: |

4.2.1. damunus Umsa OTryecTBoO;
4.2.2. UHH

4.2.3. CHWJIC (Ne cTpaxoBoro neHcuoHHoro CBH/ICTEIILCTRA);
4.2.4. raGenbHplii HOMED;

4.2.5. mon

4.2.6. HOMep, naTa TPYZIOBOI'O JI0rOBOpa;
4.2.7. nata poxaenus:

4.2.8. MecTO poiK/IeHuS;

4.2.9. rpaskaancTRO:

4.2.10. oGpasoBanue (cpeanee (noanoe) obude. HayaabHOE npodeccuonanbHoe,
CpeitHee  mpogeccHoHaibHOe.  BhICIICe npopeccroHaibHoe. acrupaHTypa.
dILIOHKTYpa, JIOKTOPAaHTYypa);
4.2.11. HaumeHOBaHue obpazoBarenbHOro YUPEKJICHHUS;

4.2.12.  naumeHoBanmue, CCpusd,  HOMEp, Jjara  BbIIAYM, HampaBieHHE WU
ClCLMAIIBHOCTL,  Koa 1o  OKCO, OKWH JIOKyMeHTa 00 o0pasoBaHuu, o
KBATMUKALMY W HATMYUH ClICLMANbHBIX 3HAH ]

4.2.13. npodececus (B T.4. ko 110 OKII/TP);
4.2.14. crax paboThr;

4.2.15. cocrosinme B Gpaxe:

4.2.16. cocras CCMbLH, C YKa3aHMeM CTENeHH pOJICTBa, Gamunum, umenn, OTYEeCTBa,
oM pormactms OJmKal X poJACTBEHHUKOB!
4.2.17. nanusble joxymenTa, YOCTOBCPSIOINETO JINYHOCTE (BHJL cepnsl, HOMeEp, JlaTa
BBUIAYH, HAMMCHOBAHNE OpraHa, Kojl OpraHa, BbIAABIIE o JIOKYMEHT);

4.2.18. anpec u nata perucrpanmu;

4.2.19. paxruueckuii aJIpeC MecTa JKUTEIILCTBRA:
4.2.20. Tesieon;

4.2.21. cBestenuns 06 OTHOLICHUH K BOMHCKOMN ci1yk0e (BOMHCKOE 3BaHHE, BOCHHO-
YHCTHAA CHCUMAILHOCTD, CEPUSI M HOMEP BOCHHOT Ouiiera);

4.2.22. nara npuema na paboty;
4.2.23. xapakrep paGoTbi;
4.2.24. Buzt paGoThI (OCHOBHOH, 1O COBMECTHUTEINLCTBY);
4.2.25. cTpykTypHoe NoJpasieeHHeE;




4.2.26. 3anumaemasi JOOKHOCTHL (CIEUMAILHOCTL, Mpodeccus), pasps. Kiacc
(KaTeropust) KBaJIMpUKaL1u;
4.2.27. panee 3aHMMaeMas JI0JKHOCTD,
4.2.28. tapudnast craBka (0kian), Hagbaska, pyo.
4.2.29. ocHoBaHME TPYAOYCTPOHCTBA:
4.2.30. nuunas nojAnuch padoTHHKa:
4.2.31. 2J1eKTpOHHAs! ITOAITUCH;
4.2.32. cBeneHus 00 arrecranuu (Jlara, pelIeHWE, HOMEpP M Jlara JIOKyMEHTa,
OCHOBaHUE);
4.2.33. ceneHuss 0 NpodGecCHOHAIBHOI MOAroTOBKE (JlaTa Havyaja W OKOHYaHHMA
[eperoAroTOBKH, CIEINaIBbHOCT (HarpaBieHue, podeccust, HAaMMEHOBAHNE, HOMED,
jata  JIOKYMEHTa  CBHJICTEIBLCTBYIONIEIO O [EPEHOArOTOBKE.  OCHOBAHMC
[EpPEIoAroTOBKM);
4.2.34. cejeHust 0 Harpaaax, MOOIMIPEHHSAX, MOYETHBIX 3BAHMUAX (HaUMCHOBAHME,
HOMED, JlaTa Harpa/bl);
4.2.35. cBejieHust 00 oTIycKax (BuJL, IEpHO/L padOThl, KOJIMYECTBO JIHEH, jlaTta Havyajla
¥ OKOHUAHHS, OCHOBAHME);
4.2.36. cBejieHUs] O COLMAIBHBIX JILIOTAX, HA KOTOpbIC pabOTHUK MMECT MpaBoO B
COOTBETCTBUM C 3aKOHO/ATEJILCTBOM (HAMMEHOBAHUE JILIOTbL. HOMEp, JlaTa Bbl1auK
JIOKYMEHTa, OCHOBAHME),
4.2.37. ceieHnst 00 yBoJabHEHMM (OCHOBAHM, JlaTa, HOMEp M JlaTa NpHKasa);
4.2.38. oO6bem palboThI;
4.2.39. cBeieHUs 0 10X0J1aX;
4.2.40. pororpacdust.

43. B pamkax o0palOTKM NEPCOHANBLHBIX JaHHBIX PabOTHUKOB 00pabaThIBalOTCS

CIIE/LYIONIME KATEIrOPUH [IEPCOHAILHBIX TAHHBIX POJICTBCHHIKOB PAOOTHUKOB:

4.3.1. ®amunust Ums OtuecTBo;
4.3.2. creneHb poaCTBa:
4.3.3. 1O/l pOXKAECHHUSI.

4.4. B pamkax 06pabOTKH MEPCOHAIIBHBIX JAHHbIX OBbIBIINX pabOTHUKOB 00padaTLIBAOTCS
CE/LYIONINE KATEITOPUU NEPCOHATBHBIX JIAHHbBIX:

4.4.1. ®amuinus MUmst OTuecTBo;

4.4.2. NHH;

4.4.3. CHWIC (Ne cTpaxoBOro MeHCHOHHOTO CBUIETEILCTBA);
4.4.4. non

4.4.5. nomep, Jara TpyI0BOro JI0TOBOPA;

4.4.6. naTta poKJACHUS

4.4.7. MECTO POIMKIACHUSL,

4.4.8. rpaxx1aHCTBO;

4.4.9. jauHple J0KYMEHTA, YOCTOBEPAIONIEIO JIMYHOCTL (BUJL, CEpHs. HOMEP, JlaTa
BbIJlaui, HAMMEHOBAHUE OPraHa, BbIIABUIErO JIOKYMEHT);
4.4.10. ajipec v 1aTa perucTpaimnm;

4.4.11. renedon;



4.5.

4.4.12. nara npuema Ha pabory;

4.4.13. xapakrep paGoThi:

4.4.14. Bua paGoTel (0CHOBHOIA, 11O COBMECTHUTEIILCTRY );

4.4.15. crpyKTypHOE 1nosipaseienue:;

4.4.16. 3aHMMacMas  JI0DKHOCTS (CHennasIbHOCTB, npodeccust), paspsi, Kiace
(Kareropust) KBajimpuKanm;

4.4.17. tapudpnas crapka (oxusan), HajabaBka, pyo.;

4.4.18. ocnoBatme Tpy10yCTpoiicTRa:

4.4.19. anunas noaimch;

4.4.20. cBejieHus o Harpajiax, IOOLIPEHHUSIX, MOYETHBIX 3BAHUIX (HauMeHOBaHMue,
HOMED. JlaTa Harpajnl);

4.4.21. cenennst 06 oTnyckax (Bu, epruo paboTel, KOJIMYECTBO JIHEH, 1aTa Havyasa
1 OKOHYaHUs, OCHOBAHMUE);

4.4.22. cBeACHUS O COLMABLHBIX JIbrOTax, Ha KOTOpbIC pabOTHUK MMEET MpaBo B
COOTBETCTBUM ¢ 3aKOHOAATEIBLCTBOM (HAMMEHOBAHUE JILIOTHI, HOMEp, JaTa BblJauu
JIOKYMEHTa, OCHOBaHHE);

4.4.23. cestennst 06 yBONbHEHUM (ocHOBaHuMs, faTa, HOMEp U JaTa npuKasa);

4.4.24. o6bem padoThI;

4.4.25. cBeseHus 0 10X0/1ax.

B pamkax 06paGoTku nepcoHanbHbIx HamHHbIX JIMLL,  OKa3bIBAIOIIMX YCIYTH [0

JAOTOBOPY  BO3ME3JIHOIO OKa3aHus YCIVT. 06p86a'ﬂ)IBHIOTCﬂ CIC/iyromme KaTCropmumn
[EPCOHAJILHBIX JIAHHBIX:

4.6.

4.5.1. damuiius Ums OruecTtBo;

4.5.2. nara poxeHus;

4.5.3. naHHBIE JIOKyMEHTa, YAOCTOBCPSIOIIETO JIMYHOCTD (Cepust, HOMEp, AaTa BbIIaul,
HaHMCHOBAHME OpraHa, BBUIABIIETO IOKYMEHT);

4.5.4. anpec perucrpanun;

4.5.5. dakrudeckuii aapec mecra KUTEJILCTBA;

4.5.6. Tenedon;

4.5.7. e-mail.

B pamkax o6GpaGorku TICPCOHAILHBIX  IAHHBIX KaHJMJIATOB Ha 3aMelleHUe

BAKAHTHBIX  JIOJDKHOCTEH 06pa6aTbIBaIOTCH cileayrouue KaTeropuu NEPCOHAJILHBIX
JIAHHBIX:

4.7.

4.6.1. damuiust Ums:
4.6.2. tenedon;

4.6.3. e-mail;

4.6.4. cnenuanbHOCTE.

B pamkax oGpaGorku [ICPCOHATLHBIX TAaHHBIX a0OHEHTOB ((pH3MUecKux JINLY)

O6pa6aTbIBaIOTCSI CIICAYHOIIHE KaTCropuu nepCoHalbHbBIX JaHHBIX:

4.7.1. ®amunus Ums OTyecTBO;
4.7.2. nata poxaenus:;
4.7.3. MECTO POIKJICHHUS;



4.7.4. norny (MMst yUeTHOMN 3aruch);

4.7.5. naHHple JOKYMEHTa, YJOCTOBEPSIOLIErO JUYHOCTL (BUJL, Cepusi, HOMEp, jlarta
BbIJIaYM, HAUMEHOBAHUE OpraHa, BbIIaBLIETO JOKYMEHT);

4.7.6. aqpec perucrparmm;

4.7.77. aapec NOJAKIOUYCHMS,

4.7.8. ajpec MecTa HKHUTEIILCTBA]

4.7.9. renedon;

4.7.10. e-mail;

4.7.11. craTucTHKA TMOJH30BaHUSl YCIIYTO# CBSI3H,

4.7.12. HOMEp JIMLEBOIO CUETa;

4.7.13. peKBM3WTBHI CBUJETEILCTBA O TIOCYIAPCTBCHHOW PErMCTpallii B KauCCTBE
WH/IMBUIyQJTLHOTO NPEIITPUHUMATEIIS.

4.8. B pamkax 00palOTKM [EPCOHANBHBIX JAHHBIX MOTCHIMAIBHBIX a0OHCHTOB
00pabaTeIBAIOTCS CICAYIOLINE KATErOPUH MEPCOHATBHBIX JIAHHBIX:

4.8.1. ®amuiusa Mmst OruectBo;

4.8.1. ajipec noJKIOYECHUSI:

4.8.2. renedoH.
4.9. B pamkax 00pabOTKM MEPCOHAILHBIX JIAHHBIX KOHTPAreHTOB 00pabaThiBalOTCH
CJIE/IYIOIINE KATEIOPUM NEPCOHAIBHBIX JIAHHBIX!

4.9.1. damuiust, UMsl, OTYECTBO;

4.9.2. jaHHBIE JOKYMEHTA, YJOCTOBEPSIONIEIO JIMYHOCTL (BU/L, CEpUsl, HOMEP. Jara
BbIJIAYM, HAMMEHOBAHWE OpraHa, BbIIABLIETO JOKYMEHT);

4.9.3. uaeHTUUKAIIMOHHBIA HOMEP HAJIOrOMJIaTeIbIINKA;

4.9.4. pacyeTHbli cueT B OaHKeE;

4.9.5. ajipec MecTa KUTEIILCTBA,

4.9.6. renedoH;

4.9.7. peKBM3UTBI CBHJICTEIBCTBA O TOCYJAPCTBCHHON PErMCTPALMM B KAaueCTBC
WHJIMBUAYAJIBHOIO NIPpENpUHAMATEIS.

4.10. B pavmkax  0OpaOOTKM  HCPCOHAJIBHBIX — JAHHBIX GusmuecKnx  JIMIL
MpejicTaBuTesICii/paboTHUKOB  KOHTPAreHTOB  (I0pPMNUYECKHX i) oOpabareiBarOTCs
CJICLYIOIIME KATErOPUH IEPCOHAIILHBIX J1aHHbBIX:

4.10.1. ®amuiusi, UMsi, OTUECTBO:

4.10.2. mecto paboThl;

4.10.3. JOJIKHOCTD;

4.10.4. nanHple JOKYMEHTA, YOCTOBEPSIONIETO IMUHOCTh (BHJL, CEpHs, HOMEp, JaTa
BbI/lauM, HAUMEHOBAHNE OpraHa, BbIJABIIET0 JOKYMEHT);

4.10.5. KOHTAKTHBIC JJAHHBIE;
4.10.6. MECTO KUTEJIBLCTBO.

4.11. B pamkax 00pabOTKM TMEPCOHAIBHBIX JAHHBIX YUPEIHTEIICH 00padaTbIBaOTCS
CAC/YIOIIME KATErOPUH NEPCOHAIILHBIX JIAHHbIX:



4.11.1. damunus, ums, OTYECTBO;

4.11.2. naHHble n0KyMeHTa, YAOCTOBCPSIOIICIO JIMYHOCTD (BUJL, cepusi, HOMep, JlaTa
BbIATH, HAMMCHOBAHHME OpraHa, BbIIABILIETO JOKYMEHT);

4.11.3. anpec perucrpanmu;

4.11.4. aapec npoxuBanus:

4.11.5. nara poxienus:

4.11.6. rpaxkaaHcTBo;

4.11.7. UHH;

4.11.8. pekBU3NTBI pacyeTHOrO cueTa B GaHKke.

4.12. 000 «TeneCerpb+y» OCyHIECTBIACT 00paboTKy GHOMETpHYECKuX MEePCOHAILHBIX
AaHHBIX  (oTorpaduu paGOTHUKOB) HMCKIIOUHTENLHO 0e3 WMCnosB30BaHMs  CpeicTB
aBTOMaTH3ALIUH.

4.13. 000 «TeneCern+» He oOpabatsIBaeT crnennanbHble KaTEropuu InepcoHaibHbIX
JAQHHBIX,  KacaloluXcs  pacoBOM, HalMOHAILHOI IPUHAJUIC)KHOCTH, TIOJUTHUYECKUX
B3MIANI0B, PEIHTHO3HBIX U GUIOCOBCKIX yOeKACHHH, COCTOSIHIS 3JI0POBbS, UHTUMHOM}
KU3HH.

5. HHOPAIOK M YCJIOBUST OBPABOTKU [HNEPCOHAJILHBIX JIAHHBIX

5. B 000 «TeneCerbt» o0paboTka  nepcoHambHBIX  JAaHHbIX cyObeKTOB
OCYHICCTRISICTCS B LEAX, YKA3aHHBIX B pasjiesie 2 HacTos el [1oMHTHKH.

52. B 000 «TeneCerp+y» obpabaTbiBaloTest  KaTeropum NIEPCOHAJIBHBIX JIaHHBIX,
yKasaHHbI€ B paszjeie 4 Hacrosieit [ToTuTuku.,

5.3. O6paboTka nepcoHanbHBIX 1aHHBIX B OO0 «TeneCerb+» ocymecrnisiercs B pamkax
JCHCTBYIOUIErO  3aKOHONATEILCTBA,  M/HIH IpH  TOJYYEHUH COmlacusi CcyOheKTon
HEPCOHAILHBIX anubIX. Cornacue cyGbeKTa NepCOHANbHBIX AHHbIX oopmisieTcss B
ITMCHbMCHHOU  opme, MM MHOH J10Ka3bIBACMOI opme, ecim MHOe He ycraHoBiEHO
DeepanbHbIM 3aK0HOM «O NEPCOHAJILHBIX JIAHHBIXY.

5.4. O0paboTka NepCOHANBHBIX AAHHBIX CyOBEKTOB BKIIOUaeT B cebs CIIeIyIONIHe
JeiicTBIS:  c6op,  3ammMch.  cHCTeMaTH3AIMIO. HaKOTUICHWE, XpaHEHWE. VTOUHEHHe
(o0HOBJICHME. M3MeHeHNE), u3BJICUCHHC, HCHOJIb30BAHKE, 1epeaydy (1pelocTaBicHue.
A0CTY1). OJI0KHpOBaHUE, yaleHHe, YHUYTOKEHHE NEPCOHAJILHBIX JIAHHBIX.

5.5. Obpaborka GuomeTpuuecknx HEPCOHATBHBIX JIaHHBIX (poTorpadun paGoTHHKOB)
OCYIIECTBIIACTCS Oe3 HCIIOJIB30BAHMS CPEICTB ABTOMATH3ALIIHH,

5.6. O6paboTka NepcoHANBLHBIX TaHHBIX OCYIIECTBIIACTCS B COOTBETCTBUU C LIEJISIMU
00paboTKH, yTBEPIKICHHBIX MEPCUHEM TOJDKHOCTENH paGOTHUKOB.

57. 000 «TeneCerp+» He OCYHICCTBJISECT TPAHCIPAaHUYHYIO (Ha TEPPUTOPHUHU
HHOCTPAHHOTO rocylapeTBa oprany BjAacTH MHOCTPAHHOIO FOCY1apeTBa, MHOCTPAHHOMY
(usnyeckomy Juiy win MHOCTPAHHOMY IOPH/IMIECKOMY JIMLLY) Hepeiauy mepcoHabHbIX
JIAHHBIX.




5.8. B O00 «TeneCerp+» He co3aaHbl OOLIEAOCTYIIHBIE MCTOUHUKHU IEPCOHAIBHBIX
JTAHHBIX.

5.9. OO0 «TeneCerpt» u padorHukn OOO «TeneCerb+», nosyuymBlIMe L0CTYN K
MEepCOHAILHBIM JJaHHBIM, 00513aHbl HE PACKPBIBATH TPETHUM JIMIIAM U HE PACIPOCTPAHSTH
MepcoHalIbHbIE JlaHHble 0e3 coryiacus cyObeKTa MepcoHANbHBIX JaHHbIX, €CJIM HHOC HE
MPEYCMOTPEHO (he/IepalibHbIM 3aKOHOM.

5.10. 000 «TeneCerbt» Blipase liepejlaBarb [EPCOHAILHBIC JaHHbIC TPETHUM JIMLEAM 110
OCHOBAHHUSIM, TIPEJlyCMOTPEHHBIMU JICUCTBYIOIMM  3aKOHOAATEIBLCTBOM  Poccuiickoii
Oenepanmu.

5.11. Ecam mnpejocTaBieHUE MMEPCOHAIBHBIX JIAHHBIX SBJISACTCS  00s3aTEAbHBIM B
cooTBeTCTBUH ¢ (deaepaibHbiM  3akoHOM,  pabothuk OO0  «TeneCerpty».
ocylecTBisiionmii  coop (mojyueHue) NepcoHaIbHBIX JaHHBIX HEMOCPEJACTBEHHO OT
cyOBEKTOB MEPCOHATBHBIX  JAHHBIX, 00s3aH Pa3bsACHUTHL CYOBEKTY IEPCOHATLHBIX
JaHHBIX IOPUINYECKUE TTOCJIEACTBUS 0TKa3a PEJOCTaBUThL €ro MEPCOHAIBHBIC IAHHbIC.

5.12. 000 «TeneCerp+» B cBOEH AesiTeIbHOCTH obecrieunBaeT coOJI0AEHUE TPUHITUITOB
006paBoTKN NEPCOHAILHBIX JIAHHbBIX, YKa3aHHbIX B ¢T.5 deepaibnoro 3akona 152-M3 «O
MepCOHAIbHBIX JaHHBIX).

n

13. 000 «TeneCerbt» B CBOCH JIEATCIILHOCTH PUHUMACT MEPbI, IPCJLYCMOTPEHHbBIC
.2cr. 18.1, 4. 1 ¢1.19 ®denepanbhoro 3akona 152-P3 «O nepcoHalbHBIX JaHHBIX.

~

5.14. B 000 «TeneCerbt+» HE HCIOIB3YIOTCS U1 00padOTKH ME€PCOHAIBHBIX JaHHbBIX
Ha3bl JAHHBIX, HAXOASIIIMEC 3a 1pejieiamu rpanuil Poccuiickoii dejiepatini.

5.15. YcioBueM npekparienus 06paboTku nepconanbhbiX Aantbix B 000 «TeaeCerby»
SIBJISIETCSL:

5.15.1. noctwkenue 1eneit 00paboTku epcoHaabHbIX JIAHHBIX;

5.15.2. ucreuenue cpoka JEHCTBHS JI0rOBOpa W/MIIM COIJIaCUsl I OT3BIB COIJIACHs!
cyObeKTa nepcoHalbHBIX J1aHHBIX Ha 00pabOTKY €ro NepCcoHajbHBIX JTaHHbIX:

5.15.3. BBISIBJICHHUE HENPABOMEPHOI 00pabOTKK HEPCOHATIBHBIX JIAHHbBIX:

5.15.4. nuxsupaums/peopranusanus OO0 «TeneCerbty.

5.16. Hasnaucnupimu autamn OO0  «TeneCerpt»  OCYMECTBISICTCS  KOHTPOJIbL 34
XPAHCHMCM M MCIIOJIB30BAHUEM MATCPHALLHBIN HOCHTE/ICH MEPCOHAILHBIX JIAHHDBIX, HE
JIONYCKAIOWMH HECAHKIIMOHMPOBAHHOE MCII0JIb30BAHUE, YTOUHEHHE, PACHPOCTPAHCHHE 1
YHUYTOKCHHUE T1€PCOHAJILHBIX JIaHHBIX, HAXO/IAMIMXCS Ha OTHX HOCUTCJIAX.

5.17. Cpok XpaHeHHsi MEPCOHAIBHBIX JAHHLIX B (hopMe, MO3BOJIAIONICH ONpeevTh
cyObeKTa MepcOHaIbHBIX JaHHBIX, OCYIIECTBISCTCS HE 10JIbIIE, YEM 5TOT0 TpeOyIOT 1eu
00pabOTKHM MePCOHATBHBIX JAHHBIX, KPOME CIIy4aeB, KOr/1a CPOK XpaHEHHs epCOHaIbHBIX
JAHHBIX HE YCTaHOBIEH (eaepaibHbIM 3aKOHOM, JOTOBOPOM. CTOPOHOM KOTOPOro,
BBITOJIONPUOOpETATEIEM MM TIOPYYMTENIEM, 10 KOTOPOMY  sIBJISICTCS cyObexT
MEePCOHAILHBIX JaHHbIX.



5.18. B nensx co6umoenus 3axononarenbcTBa PO, g jocrukenus nenei 0o0paborku, a
TAKIKE B MHTEpECAX U C COrlacusi CyOhekToR HnepcoHalibHBIX AaHHBIX OO0 «TeneCerp+y
B XOJI€ CBOEH JIeSATE/ILHOCTH MPCIOCTABIIACT MEPCOHAJILHBIE JaHHbBIE OpraHu3alusMm:;

5.18.1. YnoaHoMoueHHbIM OPraHM3alMAM W JIOJUKHOCTHBIM JIMLAM B paMKax
YCTAHOBJICHHBIX MTOJIHOMOYMI M KOMIIETEHIMI 110 (enepanbHomMy 3aKOHO/IaTEJILCTRY:
5.18.2. JluueHsupylownsm  u/uiu KOHTPOJIMPYIOIMM  OpraHaM Trocy/1apcTBEHHOI
BJIACTH U MECTHOI'O CaMOYIIPaBJICHHUSI.

5.18.3.  YnomHoMoueHHbIM FOCYNapCTBCHHBIM ~ OpraHaM,  OCYILIECTBIISIOLIMM
OHCPATUBHO-PO3BICKHYIO NESTENBLHOCTE Ml 00ecTieuenue Ge30macHoctn Poceuiickoi
Denepannu;

5.18.4. O6pazosarenbHbIM OpraHu3aIusIM;

5.18.5. TIAO «C6epbank Poccumy.

6. AKTYAJIM3ALMSI, VICIIPABJIEHME, Y JIAJIEHWE U YHUUYTOXEHUE
IHHEPCOHAJIbHbBIX JJAHHBIX

6.1. CyOLeKThl MepCoOHAIBHBIX JAHHBIX Bripase TpeboBat or OO0 «TeneCerh+y
YTOUHCHHA VX MCPCOHANILHBIX JaHHbIX, HX OJOKMPOBAHUS MK YHHYTOXKCHUS B Cllydae,
CCM TICPCOHATILHDIC  JIAHHBIC  SABJISIIOTCS  HEMOTHBIMM, YCTapeBUIMMH, HETOYHBIMHU,
HE3AKOHHO TIONYYCHHBIMM MM HE SBJISIOTCS HEOOXOAMMBIMH JUIS 3astBICHHOI] 1eJu
o0paboTku, a TaKiKe NpUHUMATE HPCAYCMOTPCHHBIC 3aKOHOM MEpbI 110 3alUTE CBOUX
1npas.

6.2. OO0 «TeneCerb+» BBIIONHSET 00S3aHHOCTH 10 YCTPaHEHHIO HapyLIeHUH
JAKOHOIATCNBCTBA, JIONYIICHHBIX TPH 06paGoTKe epCOHATbHEIX JaHHBIX, 110 YTOUHEHHUIO,
OJIOKMPOBAHHIO M YHUYTOKEHMIO MCPCOHAIBHBIX TAHHBIX B COOTBETCTBUU ¢T.21 Nel52-P3
«O nepcoHaNbHBIX JaHHBIX). "

6.3. B ciyuae BhisiBiICHUS 1 HOATBEPIICHHS (PAKTA HETOUHOCTH MEPCOHANBHBIX AaHHbIX
000  «TeneCerb+» Ha  OCHOBAHMMU CBCJICHUM,  NpEeACTaBICHHBIX cyOBeKTOM
lICPCOHATILHBIX  JIAHHBIX MIIH €10 NPEACTABUTENEM JINGO YIOJIIHOMOUYCHHBIMU OPraHoM 10
Jaummre 1pas cyObeKToB HCPCOHATBHBIX JIAHHBIX, WIK MHBIX HEOOXOMMbIX JIOKYMEHTOB
YTOUYHACT NEPCOHAJIbHBIE JaHHbIE.,

6.4. B ciyuae BoisiBienus HCHPABOMEPHOI 00paboTky nepcoHanbHbIX jannbx OO0
«TeneCerpt+» 06s13an0:

6.4.1. B cpok, e npesbimaronmii Tpex paboumx JHeH ¢ JaThl HTOro BEISABJICHHSI,
00513aHO  NIPEKpPaTHTB HCTIpaBOMEpHYI0  00paboTKy MepCOHANBbHBIX JAHHBIX WM
obecrneunTs  npekparienue HETIPaBOMEPHOH  06pabOTKM MEepPCOHANBHBIX TAHHBIX
JIULIOM. JICHCTBYIOHIMM O MOPYUEHUIO oneparopa.

6.4.2. B cayuae, ecitn o6ecrieunts IIPaABOMEPHOCTL 00PabOTKM MEPCOHANBLHBIX JAHHbIX
HEBOIMOYMHO, B CPOK. HE MPEBBIIAIOILNI JeCATH paboumnx JHEH ¢ JIaThbl BBISIBJICHMS
HElIpaBoMEpHOH 00paboTKH 1epCOHANLHBIX MaHHBIX, 0653210 YHUYTOKUTH TAKHUE
HCPCOHAJILHBIC JIAaHHBIC MM 00CCHCUHTh UX YHUUTOKCHHUC.

6.4.3. O6 ycrpaHeHuu AONMYINCHHBIX  HapyWICHUH WIM 00  yHUYTOKEHUH
HCPCOHANILHBIX  JIAHHBIX 0053aHO yBEOMUTh Cy(beKTa NEPCOHANILHBIX JAHHBIX WU




€ro NnpejCcTaBuTesIsl, a B ciyuae, eciin oOpanienue cyObeKkTa nepeoHalibHbIX JAHHbIX
WK ero mpejcraButelis MO0 3arpoc ynoJIHOMOUYEHHOIO OpraHa Mo 3allluTe rpas
CyOBEKTOB MEPCOHAIBHBIX JIAHHBIX ObIIM HANIPABJICHB! YTIOJITHOMOYEHHBIM OPraHOM 110
3alIMATE MPaB CyOBEKTOB MEPCOHAIBHBIX JaHHbBIX, TAKIKE YKAa3aHHBII OpraH.
6.5. B ciyuae joctwkenust e obpadoriu nepcoHanbhelx Aanupix OO0 «TeneCerb+»
00513aHO NPEKPAaTUTH 0OPABOTKY M YHUUYTOKHTH II€PCOHAIILHBIC IAHHBIE WM 00ECICUNTh
ee TMpeKkpalieHue ¥ YHHUTOKEHHe, eciau  o0paboTka repcoHalbHbIX — JIAHHBIX
OCYLLECTBIISIETCS APYTUM JIIIOM, JeiicTBytoninm 1o nopyuenuio OO0 «TeneCerbty», B
CPOK, HE MpPEBBIAIOIMI TPUALATH JHEH ¢ JaThl JIOCTIKEHUS 1ean 00paboTKH
[EPCOHAIILHBIX JIAHHBIX, €CJIM HHOE HE [PE/LyCMOTPEHO JI0TOBOPOM, CTOPOHOI KOTOPOTO,
BBLIFOJONPUOOpETATENIEM WM MOPYUYHTEIEM 110 KOTOPOMY  SIBJISICTCsS  CYOBEKT
MepCOHAJILHBIX JIaHHBIX.

7. OTBETHI HA 3AITPOCHI CYBBEKTOB HA JIOCTVIT K IIEPCOHAJIbHBIM
JIAHHBIM

7.1. 000 «TeneCerp+» 00g3aH0 COOOMUTH CYOBEKTY NEPCOHAIBHBIX JIAHHBIX WU €0
Mpe/ICTaBUTE N0 MHPOPMALMIO 00 OCYUIECTBIAEMON UM 00paboTKe MEpCOHAILHBIX
JIAHHBIX TAKOro cyOheKTa 1o 3arpocy MOCIEAHETO.

7.2. IlpaBo cyObeKTa MepCOHAILHBIX JAHHBIX HA JIOCTYI K €ro MepCoHalIbHbIM JaHHbIM
MOJKET OBITH OIPaHUUEHO B COOTBETCTBUM C (peIepaibHbIMU 3aKOHAMH, B TOM YHCJIC. €CITH
JOCTYI CYOBEKTA EPCOHATBHBIX JIaHHBIX K €0 MEPCOHATBHBIM JIaHHBIM HapyLIacT rnpana
M 3aKOHHBIC HHTEPECH! TPETHUX JIUIL.

7.3. Caeuenust, Kacatommecs o00padOTKM [IEPCOHAILHBIX JIAHHBIX, TPCAOCTABJIAIOTCS
cyOBEKTY MEPCOHAIBHBIX JAHHBIX WM Cro MPEACTABUTENO IIPH MNOJYUCHHH 3arpoca
cyObeKTa MepcoHANbHBIX JQHHBIX MM €r0 MPEJICTaBUTEls. 3anpoc JI0JKEH COACpKATh
HOMEP OCHOBHOIO JIOKYMEHTA, YJOCTOBEPSIOMIETO JIMYHOCTH CYOBEKTa MEPCOHAIbLHBIX
JIAHHBIX WM €ro NPeACTaBUTElIs, CBEJICHMS O JIaTe BbLJAUYM YKA3aHHOIO JIOKyMCHTA
BBIJIABIIEM €r0 OpraHe, CBEJeHHS, MM0ITBEPI/IAIOIME yuacTHe CyOheKTa epeoHaibHbIX
JTAHHBIX B OTHOLIEHMSAX C ONeparopom (HOMeEp J0roBopa, jara 3aKkiIoUYeHUs J0roBopa,
YCJIOBHOE CJIOBECHOE 0003HaueHue M (WJn) MHBIC cBeJieHus), OO CBEIEHUS, HWHBIM
obpazoM ToATBepiIaoIMe (hakT o0pabOoTKH MEPCOHAIBHBIX JIAHHBIX ONEPATOPOM.
MOJINCH CYOBbEKTa NEPCOHATBHBIX JAAHHBIX MIIM €T0 NPEICTABUTEIS. 3aIpoC MOKET ObITDH
HarpasjieH B (OPME IEKTPOHHOTO JIOKYMEHTA M 1I0JITHCAH HJICKTPOHHOM HOJITUCHIO B
COOTBETCTBUH C 3aKOHOIaTeIbCTBOM Poccniickoii dejepalini.

7.4. P'dCCMO'I‘pCHHC 3aIpocoB Cy()'bCK'l’OB [CPCOHAINBLHBIX JIAHHBIX HMJIH MX llpC;lC'I‘aBl/i'l‘CJlCrL
a TaxoKe yroJHOMOYEHHOI'O opraHa 1o 3auuTe rnpaB C}/6'b€KTOB NMEPCOHGPIILHBIX JAHHBIX:

7.4.1. CyOBeKThI epCOHAIBHBIX TaHHBIX HMEIOT IIPaBO Ha MOJy1YCeHUEC MHpOpMaLHH,
Kacaroleicst 06paboTKM MX NEPCOHATBHBIX JIAHHBIX, B TOM YHCIIE COepKalei:
7.4.1.1. Tloxrepsxaenue dakra 00padOTKM  MEPCOHAIBHBIX  JIaHHBIX B 000
«TeneCerbt+»;

7.4.1.2. IlpaBoBbie OCHOBaHHS M 11€/1M 00pabOTKH MEPCOHAJILHBIX JIAHHBIX;

7.4.1.3. TIpumensiempie 8 OO0 «TeneCerpt» cnocodbl 00pabOTKM MEPCOHATBHBIX
JIAHHBIX;



7.4.1.4.  OOGpabarbiBaemMble  NepcoHaTbHbIC  JaHHbIC,  OTHOCAIIMECS K
COOTBETCTBYIOIIEMY CYOBEKTY NMEPCOHANBHBIX JAHHBIX, UCTOUYHHUK MX 0Ty YCHUS,
CCIIM MHOI TIOPSIZIOK NPE/ICTABICHHS TAKUX JaHHBIX HE MPEyCMOTPEH (enepanbHbIM
3aKOHOM;

7.4.1.5. Cpoku 00paboTKK MEPCOHANBHBIX AaHHBIX, B TOM UMCIIE CPOKM UX XpaHCHHUSI
B OO0 «TeneCerp+y»;

7.4.1.6. Tlopsanok ocymiecTBieHUs CYGHEKTOM [IEPCOHAIBHBIX JaHHBIX [IpaB,
NMPEyCMOTPEHHBIX  3aKOHOJATENLCTBOM — Poccmiickoit  Menepaiuu B 06aacTy
[IEPCOHAILHBIX JIAHHBIX;

7.4.1.7. WMubic  cBeseHUs, NPELYCMOTPEHHBIE  3aKOHOMATENLCTBOM PoccHiickoil
dejiepain B 061aCTh epcoHatbHbIX JaHHBIX.

7.4.2. llpu noayuenun sanpoca CyGnekra MEPCOHAJILHBIX JIAHHBIX MIIM  €ro
HPCACTABATC/IA, a TAKXKC YIOJIHOMOUYCHHOIO OpraHa 110 3allMTe MpaB cyObeKTOB
nepconanbHeIX  taHHbIX, OO0 «TeneCerb+» npejocraBiseT crejenus B CPOKH B
COOTBETCTBUM TpeboBanuii cratbu 20 Mesepanbhoro 3akona ot 27.07.2006 Ne 152-
@3 «O nepcoHaibHbIX JaHHBIXY.

7.5 Jlis nojydeHus  HEOOXOJAMMOIL nHdopmanmu,  Kacarorelcs  06paGoTky
CPCOHAILHBIX JIAHHBIX, ONMUCAHHOW B nyHkTe 6.3. Hacrosuieit Ilomuruiu, CyOnbekry
(1160 3aKOHHOMY MPEACTABUTENI0) HEOGXOMMMO 3aMONHUTE COOTBETCTBYIOLLYIO (pOpMy
3anpoca  cyObeKTa MEepCOHANBHBIX JaHHBIX MHYOPMALHH, Kacaromeics 00paboTku
HCPCOHAILHBIX  JIAHHBIX M nepeiath  JnyHo paboruukam QOO  «TeneCerbty,
MpUHUMAIOIIMM 0OpalleHUst rpaX<iaH, JTu6o 1Mo noyre.

7.6. Jlast yrounenus onpe/eseHnbX nepeoHatbHbIX AaHHBIX CyOnexry (1nbo 3akoHHOMY
HPCACTABUTEINO) HEOOXOAMMO 3aN0MHUTE COOTBETCTBYIONLYIO popmy 3anpoca cy6nekra
HCPCOHAIBHBIX  IAHHBIX HA YTOYHCHHMC MEPCOHANBHBIX JIAHHBIX M HEpPeaaTh JIMUHO
padorHukam OO0 «TeneCeTh», MPUHIUMAIOLUM oOpatueHus rpaxk/ian, A1bo 1o noute.

7.7. Jltst MCKIIIOUCHMST HENIPABOMEPHOCTH 00pabOTKH MepCcOoHaNbHBIX JTAHHBIX CyObexry
(1100 3aKOHHOMY NIPEICTABUTENIO) HEOGXOAMMO 3aMOIHHTE COOTBETCTBYIOLLYIO (hopMy
3a1poca cyObeKTa 1epCOHANBHBIX JIAHHBIX HA YHUYTOKEHHE NEPCOHAIBHBIX JIAHHBIX U
fepesath iuno padorurkam OO0 «TeneCern+y, TpUHUMAIONIM oOpallleHus rpa/aH,
7100 1o noure.

7.8. Jlns or3biBa corsacust CyObekTa IepcoHalbHBIX JaHHBIX Ha 00paboTKy ero
HCPCOHAIBHBIX - TaHHBIX CyOBekTy (160 3aKOHHOMY [IPEJICTABUTEIN0) HEOOXOAMMO
SAHOJHHTL COOTBETCTBYIONLYIO (OPMY OT3BIBA COTTACHS CyGhEKTA EPCOHANBHBIX TAHHBIX
Ha 00pabOTKYy €ro IepcoHaNbHbIX JAHHBIX M nepeaarb JmuHo pabdotHukam OO0
«TeneCerpty», npunnmaiommm obpateus rpaxc/iaH, aubo no noure. B ciyuae or3bia
cornacus Ha 00paborky nepconanbiblx ganHbpx OO0 «TeneCerTn+y BITPABE MPOJIOIKUTE
00paboTKy NepcoHaibLHBIX JaHHLIX 63 COracHs CyOBEKTa NEPCOHATBHBIN JAAHHBIX 1P
HAJIMYUKU OCHOBAHMIA.

7.9. lpn noayuenuu 3anpoca CyGnexTa nepcoHaibubiX AaHHBIX HIH €10 [IPEICTaBUTEIIS,
a4 TAKIKC YIOJHOMOUCHHOIO OpraHa Io 3alluTe 1paB cyObeKTOB MePCOHATBHBIX JaHHbIX,
O YCTPAHCHHMIO  HAPYMICHUIT  3aKOHOAATE]bCTBA, JOMYLUCHHBIX TP 0GpaboTKe




MEePCOHAJILHBIX JIaHHBIX, [10 YTOUHEHHIO, OJIOKMPOBAHUIO M YHUUTONKEHUIO MEPCOHAILHBIX
Aannpix, OO0 «TeneCerbt» OCYIIECTBISET COOTBETCTBYIOMINE MEPbI M YBEJIOMIISIET O
BBITIOJIHEHHBIX MEpax B CPOKM coryiacHo TpeboBanusiv crarbu 21 dejepaibioro 3akona
o1 27.07.2006 No 152-D3 «O nepcoHaaibHbIX JaHHbIX».

8. SAKJIIOYUTEJIbHBIE TOJIOXEHM S

8.1. Hacrosimast Ilonutuka siisiercss BHyTpeHHHM jokymeHTOM OOO «TeneCerpt»,
00111e10CTYMHOI ¥ NOUIEKUT pazMeniennio Ha opunnansaom caiite OO0 «TeneCerb+».

8.2. Hacrosiias lloanTuka noiesxxutT U3MEHEHHIO, JIOMOJHEHHUIO B Cilydae TosBICHUS
HOBBIX 3aKOHOJATEJIbHBIX AKTOB M CHEUHAILHBIX HOPMATUBHBIX JIOKYMEHTOB 110
00paboTKe M 3alIMTE MEPCOHATBHBIX JIAHHBIX, HO HE PEKE OJIHOTO pa3a B TPH rojia.

8.3. Kowurpoab wucnogHenust tpeGoBanuit Hactosieid [lonutnku  ocymecTisercs
OTBETCTBEHHBIM 3a OpraHuszauuio o00paboTku mnepcoHandbHbIX JaHHblx B OO0
«TeneCerbty.

8.4. OrBercTBeHHOCTH JIOJDKHOCTHLIX Jull OO0 «TeneCerbt». MMEIOMMX JIOCTYIT K
[IEPCOHAJIbHBIM  JIAaHHBIM, 3@ HEBBIINOJHEHUE TPEeOOBAHUI HOPM, PEryJUPYIOLINX
00pabOTKy M 3allMTy I[EPCOHAIBHBIX JaHHBIX, OIPEJICISETCS B COOTBETCTBUM C
3akoHozareabcTBOM Pocceuiickoit Denepaunu U J0KalnbHBIMU - J0KymMeHTamu OO0
«TeneCerpt».



